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To assist our staff and stewards, and to help protect you and your fellow spectators, you are
required to follow the below guidelines when visiting our home venues. These measures meet
the requirements of current legislation, guidance from the ECB and Safety at Sports Grounds
(SGSA) regulations.

SPECTATOR CODE OF CONDUCT

e Spectators are expected to show respect towards players, coaches, umpires and officials
at all times, regardless of the outcome of the match.

e We are committed to providing a welcoming, inclusive and respectful environment for
all spectators, players, staff and officials. We have a zero-tolerance policy on
discrimination of any kind. Discrimination, harassment or abuse of any nature will not
be tolerated and will result in ejection from the ground. This includes the 9 protected
characteristics which are: Age, Disability, Gender Reassignment, Marriage and Civil
Partnership, Pregnancy and Maternity, Race, Religion or Belief, Sex and Sexual
Orientation.

¢ Any behaviour that may cause distress, alarm or harm to others is strictly prohibited.

e Verbal or physical abuse, harassment or intimidation towards any individual will not be
tolerated under any circumstances.

e Spectators must not interfere with the progress of play. This includes entering the field
of play or throwing any objects onto it.

e Any behaviour influenced by alcohol that negatively impacts the safety, comfort or
enjoyment of others will not be tolerated.

We expect all spectators to play their part in creating a positive matchday environment where
everyone feels safe, valued and able to enjoy the game. If you witness behavior that breaches
this code, please report it to a steward or member of staff.

Failure to comply with these codes impacts on the safety of everyone and will result in the
Club taking action at the time, and after the game. This will include:

Verbal warning and or written warning

Ejection from the venue

Ground ban

Cancellation of Membership without compensation
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